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Enter username and password to login

Two factor authentication 
Enter 6-digit OTP received on registered email and mobile number 

Login Page
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Enter username and date of birth 

Enter 6-digit OTP and submit 

Forgot Password 
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Reset Password 
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Retail User Dashboard 

Initiator Dashboard 
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Quick links 

Own account transfers 

Allows	one	to	move	funds	between	accounts	linked	to	user	profile	
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Allows one to initiate a payment (internal transfer (intra-bank) ; inter – bank transfer 
(RTGS) (ZiG and USD) and International transfers (TT).

(i) Internal Transfers 
  Branch name and code is required 

for validation

(ii) RTGS (Inter-bank transfer) 

Adhoc Payments 
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(iii)  International transfers (Telegraphic Transfers)
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(iii)  International Transfers (Telegraphic Transfers)//continued
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(iii)  International Transfers (Telegraphic Transfers)//continued
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(iii)  International Transfers (Telegraphic Transfers)//continued
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Select Payments 

Transfer money – Own Account transfer option (covered on page 7)
Own account transfers allows transfers to linked accounts and paying using a saved 
beneficiary	(currently	ONLY	ZWL	is	enabled),	*USD	beneficiary	payments	are	still	
under development.

Choose payments 
and transfers

Choose payments 
and transfers

Payments Menu
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Transfer money – Own Account 
transfer option (covered on page 7)
Own account transfers allows transfers 
to linked accounts and paying using 
a	saved	beneficiary	(currently	ONLY	
ZWL	is	enabled),	*USD	beneficiary	
payments are still under development.

Adhoc payments (covered in page 5 – 11)
Internal (intra-bank) ; RTGS (interbank 
payments) and international payments 
(Telegraphic Transfer TT payments). 

Multiple transfers 
Allows	one	to	pay	5	saved	beneficiaries	at	
once  RTGS and Internal payments
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Card Payments 
Allows	one	to	load	Mastercard	from	Nostro	Account	and	
Instant	card	/	moola	card	from	ZWL	account

Card payment history 
Allows one to download Proof of Payments for Card Payments
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Go	to	manage	beneficiariesGo to the menu 
Select	payments,	then	setups

Create

Select bank account  

Setting up of beneficiaries
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Add	Payee	for	Internal,	Rtgs	and	International	transfers	
Make Payee Public if they have to be accessed by all users
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Under Bill Payments 
select Payment

Go to the menu and select 
bill payments

Bill Payments
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Select bill category from the drop down list and make payment 

For example under utilities we have municipalities and seas post-paid 
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Select payment history to download bill payment proof of payment
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Tax and Revenue 
Management System 
(TARMS)
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3.  Under bill payments select 
register ZIMRA

1. Login on OBDX 
2.  Go to the menu and select 

bill payments

REGISTRATION
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4.	 	Select	account	number	to	register,	enter	Tin	number	provided	by	Zimra	and	register

5.	 Review	details	and	confirm	
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6. Registration entry will be submitted for approval

7.  For entries that require authorization registration entry will be available under non-
financial,	Payee	Biller	

Proceed and make domestic payment using registered tin. 
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1.  Go to bill payments and select Pay Zimra

2.	 Enter	Tin	number,	choose	currency	and	verify	Tin

DOMESTIC PAYMENT
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3.	 	The	Tin	will	be	verified	against	the	registered	name	
at	ZIMRA,	confirm	details	and	enter	amount	

4. The payment will be submitted for approval

5.	 	Payment	will	be	available	under	pending	for	approval	financial	electronic	bill	Payments.
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1. Select Custom tab and choose assessment. 
2.	 	Enter	assessment	using	the	format	Y14-ZWHR-2023	

(assessment	number	–	ZIMRA	station	code	-Year)

3.	 	Verified	assessment	details	will	be	populated	
on	screen,	then	proceed	to	pay	

ZIMRA CUSTOM PAYMENT
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5.	 	Proof	of	payments	can	be	retrieved	under	bill	payment	History	

4.	 	Payment	will	be	available	under	pending	for	approval	financial	electronic	bill	
Payments. 
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Step 1 - Click on the account number you wish to extract your statement from

Step 2 - The screen below will appear after you select your account

Statements
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Step 3 - Scroll down and click the search icon (highlighted in green below)

Step 4 - The screen below will appear. Select the account number from which you 
would like to extract the statement
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Step 5 – Click on “Select Date Range.” 

Step	6	–	After	clicking	“Select	Date	Range”,	input	your	“Date	From”	and	“Date	To”	as	
highlighted in the example below in green
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Step 7 – Click “Search” (highlighted in green below)

Step 8 – Click the “Download” button on the far right (boxed in green below) and 
select the “pdf” format
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Click on activity log

Click on the search icon highlighted in green 

Proof of payment download 
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Input the “From Date” and “To Date” (highlighted in green). Click the “Search” button

The number of payments done per requested search will be displayed
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Click on “Processed”

You	will	see	a	list	of	transactions	as	shown	below
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Click	on	a	Reference	number	you	wish	to	download	the	Proof	of	Payment	for,	
as shown in the example below

The below screen will appear
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Click	on	‘e-Receipt’	(highlighted	in	green	below)

The	PDF	version	of	the	Proof	of	Payment	will	be	downloaded.	You	may	proceed	to	
open	the	file	on	your	gadget
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Financial Pending for approval

All financial payments (internal, rtgs, international, card payments) which are pending for approval will 
be under payments.
 
All bill payments pending for approval will reflect under electronic bill payments. 

Non - financial Pending for approval 
Saved	beneficiaries	will	be	approved	under	account	maintenances?

Authoriser dashboard 
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My approved list 
Approver is able to view approved payments and generate proof of payments under 
my approved list.

Account summary 
Approver is able to view account summary 
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