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Navigate to the Forgot Password link to Enter email address and date of birth and An OTP will be delivered to your registered
activate your profile. select submit mobile / email adress

Username will be delivered on registered
email

—

Forgot Username

-

Forgot Username

Email ID

Email ID n ‘hy@gmail.com
test@fbc.co.zw
Date of Birth @
Username 02-Nov-1988
Date of Birth
27-Jul-1993 ‘
Password ’
P One Time Verification
. S S
For got Password / Username Cancel Submit J A verification code has been sent to your registered mobile number C
| ) and/for email. Please enter that code below to complete the process.
Verification Code
Login
EHEE @
Required
Register
Resend Code
Attempts Left
Security Tips 3

Reference Number
19868
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STEP
STEP

—

You will be prompted to enter your bank-
provided Username and Date of Birth. The
system will validate these, and an OTP

Forgot Username

° will be triggered to your registered phone
Lh?s;it:ézv:;;;sername has been successfully sent to your number and ema”_ add ress. OTP eXp”’eS |n 15
minutes.

=} Login to your bank account
2] 8! Vi

‘Navigate to the Forgot Password link to
activate your profile.
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STEP

e 201 Plewe dionot shaee: this code with anyone.
Thes DT s walbel Fowr 15 miearies.

¥ yous il mot et this TP e comviact o suppont team immediatiely o the detads belom

= Comtaci Cendre Divect Lires:
* lbobde numbers! Whatuipg: +

Do rmd ot o that Lttt FEC ot i Lawuedini

U =2 i amfbankin! b

‘A new password link will be triggered to
your email upon successful OTP validation.

4=

Forgot Password

Link to generate a new password has been successfully sent on
your easail

I Login to your bank account

[
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ACTIVATING YOUR PROFILE
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-Click the link or copy it and paste it onto A confirmation message will pop up once ‘Proceed to Enter your credentials on the
your preferred internet browser. your password has been accepted login page and click login.

@ FBC

*You will receive a page for you to enter your
password. Use the password policy as a

guideline. = ' . ]
Firarar ek k belowr 4o logn

Reset Password n
Please enter your new passwon
-




ACTIVATING YOUR PROFILE

STEP

‘Proceed to Enter your credentials on the
login page and click login.

Verification
One Time Verification

A verthoaton Cooe has been send o your regriesed mobse numiber
andfor cenagil, Miegrse erer [hal ok Deelow I Comglet T peoOiess

W e § il

[T &
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STEP

-A security alert message will be sent to your SMS and E-mail, and you will land on the
Dashboard.

Lagin &ttempt Alert :_,’4 Sumenarize this email

e ool B 08 B iy, leply T Beply al " F e i
Dear D
Py hire succeiilully loagaed in Do you inlemsl hanking o 0-07-200% 104036 IF pou do Adl Mgogrite this kg allempl, immadiately conladt ouslodie
carebranch
Fegards

Curshmeed Sevvige



Quick Access

© ©

ACTIVATING YOUR PROFILE

STEP

Current & Savings
2 Total Accounts

E Term Deposits

®

¥ou do not have any Term Deposit

IWG1 83878
WG (1A

neernal unt Beneficiary
Transfers Transfer Management
Accounts Summary
© 0 0
Domestic nternational Beneficlary 3
Transders Transfers Transfers AccountName
® 0 O e
Bl Payments | Cand Transfers W
Statement
NYOM
Recent Payments
Shiowing 10 cungeing recent payments
1 Showang Data For
Ougoing | Incoming | | 5igss00mss %
Transfer To Network [/ Host Referénce
Cand Payrmient

° INTERNET BAMNKING BANK INSTANT...

o INTERMNET BANKIMG BAMK INSTANT...

@ MANENE KUSHAI MR

Wiew All Payments

Transactions

Transaction Log

DZ0MMTRZG2370002

Card Payment
020MMTR2623 70001

Irternal

AIAIMET T4 3T ZANES

sans and Finances

1 Total Account

ZWG50.852.51
ZWG (1 Account)

Account Number < Account Type =
i Y

ZWG | 020 | ACTIVE Saving AcCount

| SAVING | CON

z 34

usD | 020 | ACTIVE | Saving Account

Amount Payment Status

DWG5.00 (Peoad

ZWGED.00 | Prsswed

&, Download =

| [III Manage Columns

Available . More
Balance ™ ACTiOns

IWG1 B38.TE

USDR2.94

Actions

ZWGE1.00 Frmad C Repeat || 3, Downlosd
Forex Calculator
From
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DASHBOARD FEATURES- GETTING
STARTED
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GETTING STARTED

STEP
STEP

SETTINGS Passwords & Security

-You will have a settings icon to your right where you will be able to

set your preferences A user will have the ability to change their
password, set up their preferred OTP delivery
mode, and get a summary of the actions that
their usernames would have performed.

= O 0 - |
Overview _
E Passwondk & Secay e B L Passwords & Security
H Preterences | Blo—etais hange Usernome
Quick Access Transactions €l Mets a e

anume )
- . T Language >
o a e My Initiated List Transsction Log Modeficatic i Language Session Summary >




DASHBOARD FEATURES-
GETTING STARTED
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STEP
STEP

Change Password Feature OTP Delivery Mode
[ = L i a
OTP Delivery Mode
>
o iy _
e 5 o - | B Passwords & Security » S =
— &
| B Passwestls & Security > . 1} Praferences
1 Pestarances Hom Buvwond @ E:l Alurts 5 @ Applicable for delivering OTP for avibhentication purposes

6l misres

T Language T o ¥ Language » H Cancel



DASHBOARD FEATURES-
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GETTING STARTED

STEP
STEP

Preferences
Session Summary f

‘Users will be able to set their primary accounts, customise their page

Session Summary

i i e Pl _

| B Passwords & Security > » 8/19/2026, 4:47 PM 8/19/2026, 5:37 PM Internet 10.190.1.94
0¥ (s N » 8/19/2026,3:21PM 8/19/2026,3:22 PM Internet 10.190.1.120
Tl Preferences
<] Alerts > » 8/19/2026,2:53 PM 8/19/2026, 2:54 PM Internet 10.190.1.120 @ T >
Tl Langusge ) » 8/19/2026,2:37 PM 8/19/2026, 2:39 PM Internet 10.190.1.94 Primary Account N
» 8/19/2026,2:14 PM 8/19/2026, 2:15 PM Internet 10.190.1.120 2 Passwords & Security >
Appearance >
| {ﬂ Preferences >
] Alerts 2 Language English >
XA Language >
Feedback

| &)

Disabling this will disable the feedback window after every transaction.
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GETTING STARTED
[a N aR
L L
0 &

Appearance Language

Language
o :
TR
Appearance &) Passwords & Security > English 7
@ ’ 1
>
. Mode i} Preferences Cancel
20: Light ‘ @ Dpark [ system ‘ % Alerts >
& Passwords & Securit >
Y ¥ Language >
1} Preferences >
ol Theme
< Alerts >
A ) - - - -
O Ocean O Lilac O Plum O Custom Bank Default
Text Size
Selected Size

Regular



DASHBOARD FEATURES-
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GETTING STARTED

STEP
STEP

Alerts

Users can set up their preferred delivery modes and Do Not
Disturb (DND) Set-ups

=

Alerts Delivery Mode
@ > @ ! 4 Select your preferred delivery mode to receive all alerts and notifications. Selecting at least one delivery mode is mandatory.
Delivery Mode > WhatsApp
. Secure Mail Box
& Passwords & Security > ﬁ Passwords & Security > .
DND Set-up > " Email
11 > Preferences >
Ti7 Preferences Tir SMS
| %1 Alerts > | % Alerts > Push Notification
¥ Language > XA Language > .
Save Cancel




DASHBOARD FEATURES-
GETTING STARTED
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STEP
STEP

When a user ticks an option, they will not receive those types of

alerts during transaction initiation. NOTIFICATIONS

Will take a user to their secure mailbox,
alerts, and notifications. Bank notifications

DND Set-up will be housed in this feature should one
@ > Enabling the Do Not Disturb (DND) mode will result in not receiving essential alerts. Sel_ect th|S as one Of the|r preferred del_|very
Select Category m Od es.
& Passwords & Security > (0 Savings and Current Account  [J Loan  [J Payments  [J FileUpload  [J Approvals
[0 Beneficiary Maintenance (0 Administrative Maintenance ‘
1 Preferences > Y ’ O Dashboard g
| a Alerts > Save ‘ Cancel ‘

Mails Alerts Notifications
¥a Language >

No items to display.

View All
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14

STEP
STEP
STEP

USER ICON
Your user icon will be denoted by your initials DASHBOARD ICON SEARCH ICON

, Users can use the search icon s
it The dashboard icon

To get quick access to any feature available

Within it you will be able to see about the Is used as a refresh icon that directs a user on the system.
Internet banking versions, extra settings and ~ Pack to the dashboard regardless of where
the logout button. they might be within the system.
Q Dashboard g
Current & Savings - Overview
Welcome, DI U Current & Savings - Current & Savings Account Details
Lastlogin 7/4/2026, 3:09 AM Current & Savings - View Statement
(D Term Deposits - Overview
About
Term Deposits - Term Deposit Details
{% Settings Term Deposits - Transactions
r
Term Deposits - Mew Term Deposit
(1) Logout

Term Deposits - Redeem Term Deposit
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STEP
STEP

TOGGLE MENU

Three horizontal lines next to the Bank

BANK ICON 1080

-Clicking the bank icon
- D ampe Are referred to as our toggle Menu which

leads to the Menu of the entire system
should the features not be available on the

refreshes the page.

dashboard.
Menu X
Accounts >
.
%, Transfers >
= Bill Payments >
[™ Bulk File Upload >
= Crown Bank
&' Transactions > T
o s v Toggle Menu
[El service Requests >
3% Account Settings >
™M Mailbox >

Forex Calculator



BENEFICIARY MANAGEMENT




BENEFICIARY MANAGEMENT

STEP

NAVIGATING TO THE

BENEFICIARY CREATION SCREEN

Click on the Beneficiary Management icon

under quick access on the dashboard:

Quick Access

Internal Civn Account Beneficiary
Transters Transier Management
Diumestiv International Beneticiary

Transfers Transfers Transfers

Search for Add Beneficiary on the search
icon:

Q add — Payee - Add Beneficiary

Payee - Add Beneficiary

STEP

L4 Transfers

Ky Payments

Within FBC Transfers

Domestic Transfers

International Transfers

Card Transfers

From Saved Beneficiaries

Cwin Account Transfer

Manage Saved Beneficiaries

Go through Menu > Transfers > Manage
Beneficiaries

—

X

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026
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STEP

BENEFICIARY CREATION

Click on the Add beneficiary icon.| addseneficiary

Users will be given an option of three
beneficiary types: Internal, Domestic and
International

Internal Domestic International




BENEFICIARY MANAGEMENT

STEP

INTERNAL NON-IMTT EXEMPT
BENEFICIARY

Select Internal.

Enter the account number and press enter.
The corresponding account name should be
auto- populated.

Account Details

Account Number

Required

Account Name

IMTT Exemption is to be left as NO if the
beneficiary is not exempt from tax.

IMTT Information

IMTT Exemption

Yes No

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

Enter the beneficiary nickname.

Personal Details

Nick Name
AN OTHER

Users have the option to upload a photo or
an avatar to the beneficiary.

=

Upload

@ Choose Avatar

Enter the email address. You have the option
of adding up to three emails. POPs will be
sent to this/these address(es) whenever a
payment is initiated to this beneficiary.

Email ID
another@gmail.com

+]

POP will be sent to this beneficiary email ID.

STEP

Mobile Number
+263000000000

JIE3

Code
ZW

Alert will be sent to this beneficiary mobile number.

-Click Submit to proceed with application or
Cancel to abort the operation.




STEP

A review screen is populated for the user
to confirm the captured information prior to
processing:

P

Review Add Account Payee

Account Details

Account Number

01234567

Account Name
TT

IMTT Information

IMTT Exemption

Destination Bank

Destination Bank
Bank Name & Swift Code
AFRICAN CENTURY (AFCNZWHA)

AFCNZWHA
AFRICAN CENTURY
HARARE

HARARE
ZIMBABWE

Personal Details

Nickname
TT

Email ID
TEST@FBC.CO.ZW
POP will be sent to this benefidary email ID.

STEP

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

User will receive confirmation once the

confirm button is selected:

Add Beneficiary

Payee added successfully.

Reference Number: 070721BBF996

CE D ‘

IMTT Exempted Beneficiary
Creation

What would you like to do
next?

R vt Select IMTT Exempt Yes and choose the

8 Goto Payments Overview

B GotoDesnbon exem p“on type:
IMTT Information
IMTT Exemption
Yes No
IMTT Exemption Category | Please Select -

Payment To Own Account
Upload IMTT Document
I - Others
Drag and Drop
Select or drop files here.

(Make sure your file is not more than 10MB)
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STEP

10

11

STEP
STEP

DOMESTIC NON-EXEMPT
Payment To Own Account Other IMTT Exemption Category gBeNEFICIARY

selection selection _
Select Domestic:
Proceed to drag and drop the supporting Specify the exemption category based on
documents. (User has an option to upload up the prevailing Statutory Regulations:
to three supporting documents: Internal | Domestic | International
IMTT Exemption Category l Others v l
IMTT Exemption Category ‘ Payment To Own Account v ‘ Other IMTT Exemption Category ‘ Please Enter Enter the ACCOUI’\t detailSZ

Required
Upload IMTT Document

Upload IMTT Document Account Detai]s
SNo ¢ Document s Document o Action & (T ;
ID Name H
. Dragand Drop
Transfer_701INFT26 ! Select or drop files here. : Account Number
1 40483 1881503_0100805 | LDownload | fRemove i 3 12345
341200.pdf Please upload files in PDF, PNG AND JPEG formats.
(Make sure your file is not more than 10MB)
2 40484 27834”0”587""’ l &Download \ BRemove
. Confirm Account Number
s Joass e el p— Proceed to capture the personal details as 12345
1244562c.pdf ~Pownloa emove . . .
guided previously and submit your request.
Account Name
Test Pvt Ltd

Choose the destination bank:

Destination Bank

Destination Bank

Bank Name & Swift Code

Required



BENEFICIARY MANAGEMENT
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STEP

Enter the Personal Details as guided under
Internal Beneficiaries.

Personal Details

Nickname ‘
Required
Email ID ‘ ‘ + ’
POP will be sent to this beneficiary email ID. )
Code .
7ZW ‘ Mobile Number ‘ ‘ + ’

Alert will be sent to this beneficiary mobile number.

Additional Details

Access type

® Private QO Public

Submit and Confirm your request.

STEP

INTERNATIONAL BENEFICIARY
CREATION

Select International:

Domestic

‘ Internal International ’

Enter the account details:

Account Details

Account Number / IBAN

Required

Confirm Account Number / IBAN

Required

Account Name

Required

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

Select the bank by clicking the Lookup link:

Bank Details

Swift Code

Intermediary Bank

(O Transfer Via Intermediary Bank
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Search by BIC code or by Bank Name and Enter the beneficiary personal details. All

Country: fields marked ‘Required’ are mandatory:
. Personal Details
Lookup Swift Code X
Note: You can search by BIC Code & Country or Bank Name & @
Country
- Nickname ]
BIC Code ’ Required
Email ID \ +
OR %Jps;ﬂ#tb;::;'rr:a(g:: ;:etiﬁ::;y oet;::;!éz}nm unication regarding this payment shall
be sent to this emall.
Bank Name cone
W Mobile Number \ ‘ +
Alert will be sent to this beneficiary mobile number.
Country e { Country v j
Requireci Required
Address Line 1
City
Required
Address Line 2 ‘
Search
City
Required
Cancel Reset
Proceed to grant the preferred access types

and proceed to submit and confirm your
application.



OWN ACCOUNT TRANSFER
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STEP
STEP

User navigates to the Quick Access widget Select the preferred destination account.
and selects Own Account.

.
Saved Payee My Accounts New Payee
Quick Access o
Internal Own Account Beneficiary JS—
Transfers Transfer Management Bl 1 AT | AT O
e e e The destination account details will be populated, and an option to select your
: : Sy source/debit account is provided. Proceed to select the account
Domestic International Beneficiary

Transfers Transfers Transfers Make Payment
Payment Details

Transfer From
Goveret -« || Teanster Amount
Select Your Account
View Limits
Transfer To
O Use Forex Deal
Commessmiaczo LR o
o ' st On
ZMBABWE |
ZWG | 701 | ALIIVE | CUROENT | Ln
Current Balaece | ZWG282.27402
Additional Details

Beneficury Note
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STEP

[al
Ll
-
(%2}

Enter the transaction amounts and payment  User receives a review screen with all the details

details: captured.
Payment Details Review Make Payment
Currency v Transfer Amount
e Payment Details
Required Transfer From
e
View Limits Comestonsl accoumt  THE 2l Transter Amoust
123.00
0100: 100
Scheduled On T I R Scheduled On Teanrster On
Pay Now v ’ 12 5] ZWG | 701 | ACTIVE | URRENT | CON S Pay Now 12-Aug-2026
Current Balance : ZWG1 825,706 62
Additional Details
Additional Details Transfer To Beneficiory Notes
- —_—- . Z;;»;l(:;;wl Notes
Beneficiary Note .
0100 5
Required
Current Balance : ZWG282.27402
Note to self
e IR
Required
Proceed to submit the payment A confirmation page is provided with the reference number of

the transaction and quick options for further action.

Proceed to Pay ‘ Cancel ‘ Save As Draft



INTERNAL TRANSFER PAYMENTS



INTERNAL TRANSFER

PAYMENTS

STEP

Navigate to the Internal Transfer tab on the

Quick Access widget.

Internal Own Account Beneficiary
Transfers Transfer Management
Domestic International Beneficiary
Transfers Transfers Transfers

Bulk Upload Bill Payments = Card Transfers

STEP

User is prompted to key in the destination

account number.

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

The account name linked to the account
number captured should be auto populated.

Transfer To X Transfer To X
Saved Payee My Accounts New Payee Saved Payee My Accounts New Payee
’ Internal Domestic International Card Transfers ‘ Internal Domestic International Card Transfers
Account Details Account Details
Acco''~t Number
Account Number ‘ 010 1200
Required Enter 5 to 34 characters.
Acrniint Nama
Account Name TI NI




INTERNAL TRANSFER

PAYMENTS

STEP

Key in the personal details that are meant

to receive the Proof of Payment and
transaction SMS alerts (maximum of three
emails and mobile numbers per transaction).

Personal Details

Email ID

POP will be sent to this beneficiary email ID.
Email ID ‘ ‘ — ‘ ’T‘
%v\'/e ’ ‘ Mobile Number

Alert will be sent to this beneficiary mobile number. o
%;\',e Mobile Number ‘ ‘;‘ ‘i‘

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

Proceed to select the source/debit account
for the payment

«-

Make Payment

Transfer From

Select Your Account

STEP

Key in the transaction amount and payment
details. Beneficiary notes will be shared with
the recipient (and on the POP), and Notes
to Self will be appended on your account
statement.

Proceed to submit the payment and review
your payment prior to final submission.

Review Make Payment

Payment Details
Transfer From

Transfer Currency

w6
Convenional account THE oF 2l
01002 00

THE OF ZIMBABWE |
ZWG | 701 | ACTIVE | CURRENT | CON

Current Balance : ZWG1,825,706.62

Transfe. o

Self Note Test

m NI
T NI,0100
Acove

11200 | ZWG | Status:

A confirmation page is provided with the
reference number of the transaction and
quick options for further action.



DOMESTIC (RTGS) TRANSFER
PAYMENTS



DOMESTIC (RTGS) TRANSFER

PAYMENTS

STEP

STEP

User navigates to the Domestic Transfertab ~ Key in the destination account details.

on the Quick Access widget.

Internal

Domestic

International

Card Transfers

Quick Access

Account Details

Internal Own Account Beneficiary Account Number
Transfers Transfer Management
Required
e e e Confirm Account Number
. . - Required
Domestic International Beneficiary
Transfers Transfers Transfers
Account Name
Required

Bulk Upload Bill Payments = Card Transfers

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

Select the destination bank by either
scrolling down or searching:

Destination Bank

Destination Bank
Bank Name & Swift Code

AFC BANK FORMERLY AGRIBANK (AGRZZWHA)
AFRICAN CENTURY (AFCNZWHA)

BANCABC BANK (FMBZZWHX)

CBZ BANK (COBZZWHA)

CENTRAL AFRICA BUILDING SOCIETY,HAR (CABSZWHA)
ECOBANK OF ZIMBABWE (ECOCZWHX)

EMPOWER BANK LIMITED (EMPWZWHX)



DOMESTIC (RTGS) TRANSFER
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PAYMENTS

i i i
o 03 A 04 = (075
Key in the personal details that are meant Select your preferred source/debit account,  Users will be notified of the RTGS window
to receive the Proof of Payment and key in amounts and payment details, and status.
transaction SMS alerts (maximum of three proceed to submit your payment.
emails and mobile numbers per transaction). Make Payment
h;ake Payment Transfer From A
M Transfer From Payment Details Payment Details
Personal Details Gl
‘ Transfer To S ‘V;;y:;;m M ‘ 2 ug2026 =
Email ID . Poy Now Transfer To e —
POP will be sent to this beneficiary email ID. B Additional Details - A:f:::::l petate
Email ID ‘ ’ _— ‘ ‘ + ’ St
%‘;’c\l/e ‘ ‘ Mobile Number ‘ ===
Alert will be sent to this beneficiary mobile number. v . Proceed to submit the payment and review
W Mobile Number ‘ ‘ — ‘ ‘ + ‘ your payment prior to final submission.
A confirmation page is provided with the
reference number of the transaction and
— quick options for further action.
e




INTERNATIONAL TRANSFER
PAYMENTS



INTERNATIONAL TRANSFER

PAYMENTS

STEP

Navigate to the International Transfers icon

on the Quick Access widget.

Quick Access

Internal Own Account
Transfers Transfer

Beneficiary
Management

International
Transfers

Domestic
Transfers

Beneficiary
Transfers

Bulk Upload Bill Payments = Card Transfers

STEP

Key in the beneficiary account details.

Internal Domestic International

Card Transfers ’

Account Details

Account Number / IBAN

Required
Confirm Account Number / IBAN

Required
Account Name

Required

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

Select the beneficiary bank by clicking the
lookup SWIFT link.

Bank Details

Swift Code



INTERNATIONAL TRANSFER

PAYMENTS

03

STEP

Search the bank by either using the SWIFT
code or the Bank Name and Country:

Lookup Swift Code X

Note: You can search by BIC Code & Country or Bank
Name & Country

BIC Code

OR

Bank Name

Country v

City

Search

Cancel Reset

The SWIFT code is a link to select the result;

BIC
Code

FIRNZAJJ

STEP

Bank
Name

FIRST RAND

04

Address C

JOHANNESBURG
SOUTH AFRICA
ZA

Cancel ‘ Reset

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

05

STEP

Select the Intermediary Bank option if
required by the beneficiary:

Bank Details
Bank Details
FIRNZAJ]

FIRST RAND
JOHANNESBURG
SOUTH AFRICA

ZA

Change Swift Code Reset Bank

Transfer Via Intermediary Bank

(J Transfer Via Intermediary Bank




INTERNATIONAL TRANSFER
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PAYMENTS

STEP

o7

Proceed to enter the beneficiary details as Select the source/ debit account, Indicate the type of funding and follow the
per invoice: transaction amount and payment details: prompts that follow:
Make Payment
Personal Details transter From Payment Details Funding Details
-
. ) Select Your Account Requied  Required T",pe Of Funding
S + S e - Please Select v
;‘.ﬁ;’:::;i;;;:;(;:;;;::(;kzl(]:nmmmuhonwgudn; thiss paryrrent . - ‘ — -
shall be sent 1o this emasl
Qo Fees & Charges Auction
W Mt e + Willing Buyer Willing Seller
Additional Details
Adert wll be sent 10 ths Benefciary mobrle rurmber
Country -
—=—= B} Offshore-Nostro
Address Line 1 | T = ‘

Regured

Address Line 2

(wd




INTERNATIONAL TRANSFER

PAYMENTS

STEP

Select the type of payment. Proceed to
select the goods code from the dropdown if
it is a goods payment:

Additional Payment Details

Type of Payment
Please Select

Service Payment

Goods Payment

TEVUILL ITIU LT Y

AGRIC - Fishery

AGRIC - Forestry

AGRIC - General Agric

AGRIC - Horticulture

AGRIC - Livestock and Game

AGRIC - Tobacco

ENERGY - Electricity including Solar and Wind
ENERGY - Petroleum Products

MANUFACTURING - Chemicals and Pharmaceticals

Goods Code
Please Select

Required

10

STEP

Proceed to upload your supporting
documentation based on the advice
provided by your Relationship Management
team (Mandatory Uploads are marked):

Upload documents

Invoice (Mandatory)
No File Uploaded

Drag and Drop
Select a file or drop one here.

Please upload files in PDF, PNG AND JPEG formats.
(Make sure your file is not more than T0MB)

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026
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STEP

Choose your preferred action:

Proceed to Pay ‘ Cancel

Save As Draft

save As Template

’ Download

Proceed to submit the payment and review
your payment prior to final submission.

A confirmation page is provided with the
reference number of the transaction and
quick options for further action.




CARD TRANSFER PAYMENTS
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[al [al [al
L L L
[ [ [
(%2} (%2} (9]
Navigate to the Card Transfers icon on the Select either Mastercard or Instant Card: Key in your card humber and verify:
Quick Access widget:
8 Card Number ‘ Verify ’
Instant Card and Mastercard Transfers [p000 0000 0000 0000

Required

Quick Access

Select Card Type

QO InstantCard O MasterCard

Required
Internal Own Account Beneficiary
Transfers Transfer Management

‘E Card Number

Required

Domestic International Beneficiary

Transfers Transfers Transfers ‘ et ‘

Bulk Upload Bill Payments | Card Transfers
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STEP
STEP

Key in transaction details and submit: Review details and confirm or cancel

=

Instant Card and Mastercard Transfers

Select Card Type Card Type
O Instant Card (8 MasterCard MASTERCARD
Card Numbar Card Number
[ i SN Verify @ FBC 5333038C.
“ﬂ_ 5 138 Debit Arrount
4068
N Wk Name On C=ar”
¢ N. A
Currency Transaction Amount
usD 1.00
Cunency - Trwrusction Aot
usD 1.00

‘ Cancel ‘ Back
= - o



CARD TRANSFER PAYMENTS

STEP

View Statement

Go to account summary on the dashboard and against
the required account select the 3 dots under more

actions

Current & Savings @ Term Deposits
2 Total Accounts

ZWG967,9335.07
ZWG (1 Account)

Accounts Summary

Loans and Finances

You do not have any Term Deposit You do not have any Loans

.ﬁ. Download ~ [[ﬂ Manage Columns
2 Accounts
Account Name £ Account Number < Account Type < Available Balance < Aﬁ?{;ﬁg
3C.
NDEBELE ZWG | 005 | ACTIVE | Saving Account ZWGe67.93307
SAVING | CON
View Statement p—
35
NDEBELE USD | 005 | ACTIVE | Saving Account

| Download Statement

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026
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STEP

Option to either view statement or download statement
will be displayed

Filters X

[r—
Cument Month

Current Month

Curmrent: Day

Previous Day

Previous Month

Cument & Previeus Month
Previous Quarter

Date Range

Last 10 Transactions

Click on filters to select statement periods
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. Transactions for the specified period will be
Filters X .
displayed
View Options
Previous Quarter e
Transactions
® Al O Creditsonly O Debits only
59 Transactions W Filtars &, Download ~ [ Manage Calumns
‘ Transaction Date = Description & Reference Number = Debit = Credit = Balance <
Amount
ZIPIT Bill Peyment Fee-
02-Jan-2026 ZIPOSOFBL Econet Mobile 019UTLRZ60020540 1280 136.36
MaoolaHarare --
INTERMEDHATED TAX-
Reference Number ‘ 02-300-2026 ZIPOSOFEC Ecenet Mebile 019UTLP260020540 9.60 126.76
MeoolaHarare --
ZIPIT Balance Enguiry Fes.
02-Jan-2024 41 ZIPO3 1FBC Econet D19POBL240020TWS 5.00 121.76

Mabile MoolaHarare -
Apply S
- Current & Savings 4 Loans & Finances

EE Term Deposits

Select required search criteria and apply
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STEP

STEP

Select the download tab to down the statement

Statement can be downloaded in either PDF or excel

5% Transactions  Filters (I} Mg Colwmns ﬁl-e format

Transaction Date < Description Reference Number & Debit Credit = Balance =
ZIP(T Bill Payment Fee-

02-Jan-2026 ZIPOSOFBC Econet Mabile Q1FUTLPZ60020540 1280 136.36
MoolaHarare --
INTERMEDIATED TAX-

02-Jan-2026 ZIPOSOFBC Econet Mobile Q19UTLRPZE0020540 .80 126.76
MoglaHarare --
ZIPIT Balance Enquiry Fee-

02-Jan-2026 41 2IP03 1FBE Econet 019POBL2600201WS 5.00 12176

Mobile MoolaHarare --

‘urrent & Savings % Leans & Finances  EE) Term Deposits

‘ Y’ Filters ‘ ‘ Y, Download ~ ‘ ‘ [l Manage Columns

PDF
it & Balance ¢

csv

12 Qn 1ZA TA




LOAN BALANCES
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Go to account summary on the dashboard and select Select loan reference number to view loan details
loans and finances to view loans

-
Current & Savings @ Term Deposits Loans and Finances Loan & Finance Details 020ADPL 250061001 ~
2 Total Accounts 1 Total Account
Loan Details w;
‘You do not have any Term Deposit B“;S:E?L'EL -
ZWG1,838.78 zwGs0,8580 e
ZWG (1 Account) ZWG (1 Account) TWGS0,852.51 Ve | [& = —
Naxt Instalment Amount L
- ZWG3511.70
Loan and Finance Summary . ,
e Dawactioh & Description 3 Loan Reference 3 Debit = credit = Balance ¢
Tabular | Graphical I 20-Aug-2026 PRINCIPAL PAYMENT 020ADPLIS00¢ 283071 283071
1 Account &, Download - [l Manage Columns :;‘V":r:‘c"é‘f mE 1ott (iotvbens | R m !
PERSONAL LOAN
Mickname Show all ransactons
N Party . Account ~ Amount Principal . Add
Loan Account Details ~ (1) B Name v Financed ¥  Outstanding ~ S
ve
Repayment Details
020ADPL2E .
*#*£9530 NYON ZWG102,0 ZWG50,8
ZWG | 020 | ACTIVE | LON | CON ! Amount Re-paid i Date RepaymETR Modke Toral Instaiments
ZWG70.234.00 Agcount 38
Remaining instakments Mexs nstalTent Date [
14 21-5ep-2028 ZWG3.511.70
Pringipal Frequancy Infenest Frequency Principal Armeary
Monthiy Monthiy ZWG0.00
Imterest Arears Late Fayment Charges Osher Faes
Additional Information
Opening Date Sanctioned Loan Amount Total Amount Disbursed
0&-3an-2025 ZWG102,000.00 ZWG102,000.00
Loan Tenure “eangal Rate Late Fayment Fenalty
35 months & [+
PrEpayment Penaty FHiglging Pestem Primary preres—
o% Single NYON
Beancn

FBC CENTRE BRAMCH, FBC CENTRE BRANCH. 45
MELSOMN MANDELA AVEMUE. HARARE,
ZIMBABWE
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STEP
STEP

04

Loans and Advances. 1.Click on Loan & Finance Details

2. Go to Repayment details.
< Loans & Finances by

Overview

Loan & Finance Details

- ", GIPEMEL253090002 o -] Mot Assigned
Transactions
. Repayment Details
Loans & Finances Repayment
I.ISDS&_-!L'IE.D.I. . .-'u:ln;m:.

Disbursement Inquiry

firx il dnecund
UsD7.262.42

Montrly Monthly
Schedule Inquiry Uso3s.116 18 US3.755.28
Usozéoss 055000

Information as of Maturity Date

USDTI.21985




LOAN & FINANCE REPAYMENTS
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STEP
STEP

Part Payment Or Full Repayment

Select part payment

Al «

Loans & Finances Repayment 020ADPL250061001 v Loans & Finances Repayment 020ADPL250061001 v

Amount Financed

Amount Financed
ZWG102,000.00
ZWG102,C

Part Payment Full Payment
‘| Part Payment Full Payment

Source Account

(0] Repayment amount will be first adjusted against the total loan overdue amount, if applicable.
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STEP
STEP

Service Requests
Raise a New Request

v Customer KYC
Bank Statement

Quick Access Frequently used Activities
O © © EpeT— Change of Customer Account Name
e B y— Debit Card
o o ° B Buk Uplosd
s | Card Trweafers e
il Change of Residential Address
O 0 O g
it & e Sl Account Closure
R i v e
1uia +i il o e s e g At i e et s, iy e .
= - Change of Account Signature

Feedback

Change of Business Operating Address

Change of Physical Address
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Alternatively Go to the menu and select
feedback to rate our service

Feedback
Menu X
Accounts >
Make Payment
%
What would you like to do $-> Transfers ’
next?
B e-Recein =, Bill Payments >
B Save As Payee
° q Make another Payment E SerVice RequestS )
v Check Status
bbbl e B8 My Payments 8% Account Settings >
Your paymenl B NYDRI MOLWAR & steepied lov protessing. Pleass dheck e siatus on Payment hislong
E Go to Dashboard
Reference Number: D05INFT 2562440001
Transaction Cetash E'g a Feedoack @ MallbO}( )

Forex Calculator

2F Feedback




LOAN & F| NANCE REPAYM ENTS INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

Rate or write comments on the comments section and
submit.

)

1.8 8.8 8 ¢

* ‘ * How would you rate the performance of our digital platforms?
* O Other

Your comments (Optional)
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Bill payments under quick links: - Biller categories will be displayed: - Specific billers will be displayed under

each category:
Initiate Bill
m@m«;mm ft Municipsites @) Utiities B Insuence [ ArtimeAndBundles [ UnverstyPayments () Twresandlevies (@ =0
" @ Teecoms  fy Municipalities @) Utiities  Ef Insurance [ ArtimeAndBundies [ UniversityPayments () Taxesandlevies @

Quick Access o ——

Search billers.

a tyolGuey  Gityol Mulare | Gityof Kekwe Gityol
HARARE Bl

G
@
@
: am
&

e

&
g

iL leb
S

Internal Own Account Beneficiary
Transfers Transfer Management

Domestic International Beneficiary
Transfers Transfers Transfers

Bill Payments J Card Transfers View
Statement




BILL PAYMENTS

STEP

Select specific service:

Selected Biller

Select Service

Select Service

Select Service

City Of Bulawayo

Please fill in

Account Number

Select account

City of Bulawayo

INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026
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STEP

Biller related fields will be displayed for
completion:

Initiate Bill
Selected Biller
‘T;

City of Bulawayo
Select Service

i City Of Bulawayo v

Currency
\ select -

Required

City of Bulawayo Account POP Recipient Email Amount

‘ Enter value Enter value Please fill in

Account Number
Select account v

Set As Scheduled Payment

»



B| |_|_ pAYM ENTS INTERNET BANKING (OBDX) User Guide- Corporate Clients:- 2026

STEP

+ An option to schedule a biller is also
available:

—

Initiate Bill

select frequency

Select Service
City Of Bulawayo v DAILY
Currency WEEKLY
select v
e FORTNIGHTLY
City of Bulawayo Account Amount
Enter value MONTHLY ‘ Please fill in
Account Number e PRMICIN et
Select account v QUARTERLY
[“5ET AS Scheauted payment
D SEMI-ANNUALLY
Schedule Payment Type ————— §tan Date
Schedule only - select frequency v ‘

- Review and submit for approval.
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STEP

STEP

Bill Payments Proof of payments - Bill payments history will be displayed
- Select tick box for multiple proof of payments

- Click on the download icon for single proof of payments

< Bill Payments X

Bill Payment History
Bill Payments Overview

W Fiter Ay ultiple POR

Pay Bill

Select Account
30. . i
- . ] Date & Time & Biller Hame 2 Biller Account < Payment Details = Amount 3 Reference Number 2 Download =
Bill Payment History
D 2026/08/27 NETOME o7 PR . METONE TOP UP ZWG 010 00S0BIL262390504 "
163524 [others) &
Saved Billers O | 2emerz CITYOFHARARE  21h . City Of Harare IWG 1000  DOSDBIL262390503
14:41:35
O | 202607724 ECONET 263772, ... TOB UP {others) IWGDO!  DOSOBILZ62051002
- 1
Scheduled Bills s
g | 260724 CIMAS 108.. Cimas Bayment IWG 100000  DOSOBILZ62051001
111408

Frequent Billers
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STEP

PROOF OF PAYMENTS OTHER - Enter date range and select the search icon
PAYMENTS

Go transaction log on the dashboard and select the search icon
for historic payments

Transactions

Transaction Log

Transactions ®
Transaction Log From Date To Date
01-Jun-2026 31.Jul-2026 & n
Transactions not found.
Q

Transactions not found.
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