
Dear Valued Corporate Client,  

We share with you the steps to retrieve your Proof of Payment on the FBC Internet Banking platform. Please note that the steps 

below are for the Corporate client. 

Step 1: Click on “Activity Log”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Click on the search icon (highlighted in green). 
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 Step 3: Input the “From Date” and “To Date” (highlighted in green). Click the “Search” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4: The number of payments done per requested search will be displayed.  
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Step 5 - Click on “Processed”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6: You will see a list of transactions as shown below. 
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Step 7 - Click on a Reference number you wish to download the Proof Of Payment for, as shown in the example below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8: The below screen will appear. 
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Step 9: Click on ‘e-Receipt’ (highlighted in green below). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 10: The PDF version of the Proof of Payment will be downloaded. You may proceed to open the file on your gadget. 
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