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Download the Microplan App 
on Google Playstore or scan 
the QR code below;

Read the Terms and 
Conditions and press 
Accept

Press on the Register 
button.

Enter your National I.D 
& Last Name. (Email is 
optional)

How to Register on the MicroPlan App
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Enter your marital status, title 
and mobile number

Enter your address 
and upload a valid 
proof of residence. 
Press Next to 
proceed.

Take a selfie and 
press Next.

Take a picture of your 
ID and press Next
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Draw in your signature 
and press Complete.

Once your application 
has been approved, 
press Proceed.
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You will receive a one time 
password (OTP), that will be 
auto-verified.

Enter your Pin and 
Press Set Password. 
You will use this Pin 
each time you log in

Select Pick Loan 
Account to Topup

On the home page, 
select Loan Top up 
option

How to Apply for a Loan Top-Up 

JOE
DOE
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Enter loan details as shown 
above

Confirm your loan 
details and press 
Proceed.

Enter your address 
details (how long you 
have been residing at 
your address), upload 
your documents 
(Confirmation Letter 
of Employment, 
Payslip), enter and 
confirm your banking 
details. Press Next

Enter required 
personal details and 
press Next
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Read and Accept the 
Terms and Conditions 
to submit application

Enjoy Ultimate
Convenience with
Microplan Digital 
Loans

Your application has 
been submitted. 
Press Close
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