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Self-Register

Here is how to Self-Register for FBC Internet Banking:
+ Visit www.fbc.co.zw and click on ‘Internet Banking’
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@ * Select ‘Register’

Password =

< ;
-

; Eofgot Passﬁor& .
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ATM &
Branch
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® - Enteryour account detas
in the respective fields = HEC

fC
. C | | Ck Cont| nue to p roceed ____ Great! Give us some details about your account, so we can look you up.
° YOUF deta”S are Valldated Account Type Current and Saving Account v
against account details
. . . Customer ID 7024195
m al ntal n ed I n th e SySte m e.g.lgnore the first 2 digits of your account
number and enter the next consecutive 7
digits
Account Branch 020 - FBC CENTRE BRANCH v
Account Number 2170241950109
First Name KEITH
Last Name SVOVA
Email ID godfrey.nyama@fbe.co.zw
Date of Birth 03/07/93 B

Cance‘
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@ + If the account details match, you will be taken to the next screen as shown below. A
verification code/OTP is also sent to your registered email and mobile number at the

same time
+ Click Resend Code if you do not receive the verification code/OTP within 1 minute

Some L

o=
A verification code has been sent to your email/mobile. Please enter that code below to complete the process
Verificaticn Code ®
i 7
Did not get the code? ascedCode
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@ - SMS verification code/OTP alert from FBC

- e-mail verification code/OTP alert
from fbc.alerts@fbc.co.zw

FBC
Internet
ganking (OBDX)
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. OTP Alert

|f[ {

IENRNES

From: fbc.alerts@fbc.co.zw [mailto:fbc.alerts@fbe.co.zw]
Sent: Thursday, February 27, 2020 11:41 AM

To: Godfrey Nyama

Subject: OTP Alert

Your One time password
(OTP) for User Registration is

7175045076 This can be used
only once and is valid for 15

minutes. Please do not share
Dear Customer, 3 e win snyone

Your One time password (OTP) for User Registration is 7175045076. This can be used only
once and is valid for 15 minutes.

Please do not share this with anyone.

Regards
Customer Service - #BankName#
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@ + Enter your verification code/OTP (masked)

[ ] : Enter 1 or more characters, up to a maximum of
~ Averification code has been sent to your email/mobile. Please enter that code below to complete the process 10.

T Verification Code

o
et

Hidnot getthe & Resend Code

@ * You can also unmask the entered verification code/OTP by clicking the highlighted
icon if you want to confirm the same

= @ FBC Login 5]
A verification code has been sent to your email/mobile. Please enter that code below to complete the process ®
Verification Code 7175045076
. L
Did not get the code? ey

W 0B e\ ol I
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« If verification code/OTP has been authenticated, you are taken to the next screen
shown below wherein your create your log in details
+ Enter your preferred User Name and Password as per specifications provided

=ewc______________________________________=a}

o
Create your Iog in details Enter 5 or more characters, up to a maximum of

j— 15.

UserName |Please enter User Name

Password

=£
Re Enter Password (=]
Your Password can

I agree to Terms and Conditions
« Have 6 10 15 characters

[a—
= Have uppercase (Minimum mandatory)

= Have lowercase (Minimum mandatory)
« Have numbers (Minimum 1 mandatory)

« Have special characters (Minimum 1 mandatory) (Allowed
characters are|,@$,*.())

* Double click on Terms and Conditions to read and understand the full terms and
conditions as shown below

Login 5]

User Name svova

Password sessssens =3 Y -
()

BeEntecPesepor seessenes =

Your Password can
[\_r'j | agree td™ erms and Conditions
+ Have 6 10 15 characters

« Have uppercase (Minimum mandatory) —
+ Have lowercase (Minimum mandatory)
+ Have numbers (Minimum 1 mandatory)

= Have special characters (Minimum 1 mandatory) (Allowed
characters are L@,5.%())

« Not be a common password
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* Read the Terms and Conditions

FBC Bank Limited Terms and Conditions

Terms and Conditions
1. Definitions
In these terms & conditions

"Account® means any account held by the Bank in the name of an Internet Banking Customer on which the customer is authorised to operate
through the Internet Banking Facility.

"Internet Banking Facility” means banking delivery channel that uses Internet technology.

“Internet Banking Customer” means an FBC customer who has authorised the Bank to accept Internet-based transactions by the said customer
over such customer's accounts and "We”*, "I, "Us", and "Our” denotes such customer.

"The Bank" means FBC Bank Limited.

. Copyright and trademarks

Except as otherwise expressly stated herein, the copyright and all other intellectual property rights in the contents of the website, including but not
limited to all design, text, sound recordings, images or links, are the property of the Bank and, as such they may not be repreduced, transmitted,
published, performed, broadcast, stored, adapted, distributed, displayed, licensed, altered, hyperlinked or otherwise used in whole or in part in any
manner without the prior written consent of the Bank o

* If you are agreeable to the Terms
& Conditions, tick the box to
proceed

« Click Sign Up to complete the
registration process

FBC Bank Limited Terms and Conditions

c. Ou)r.u‘my breach of any of these terms and conditic
services by using our/my USER ID and/or login pe

5. Time Frame

I/We acknowledge that transactions that use the Real 1
before 15:00hrs so as to ensure a smooth flow in transi

o

. Payment of bills

All instructions for the payment of bills should be effec
transmission to their intended payees.

~

. Charges

Charges imposed by the Bank from time to time shall b
facility, whether or not the Internet Banking Facility is be

=]

. Termination of facility by Bank

We acknowledge further that the Bank may terminate o
notice and without assigning any reason therefore.
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@ * The page below appears once you are successfully registered
+ Click Login to login into your created profile

= @ FBC Login 3] I
=

Congratulations, you have successfully registered yourself!
Please click below to login.

—  Welcome, KEITH SVOVA S =
a"‘hb“'d q n Lasa 04 O L

My Accounis My Spinids

Toted Spends
Last 30 cays

Curent & Savinga ZWL58.T
Term Deposits ZWLO 00 You have no spends in lasg 30
days
| Recurring Deposhits IwL0.00

Loans and Finances IWL000 View All

Payments

Furde Transfer Hislory

04950109

;

Manage berwhiates  Regquest Monsy
& Billers







